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Welcome to Legacy Independent
Funeral Directors Ltd.
This booklet is designed to help
guide you through the many facets of
funeral planning, and introduce you
to the personal services that we can
offer. We believe that every funeral
should be as personal and individual
as the life being celebrated.
Following a bereavement, it is
usual for families to be unsure as
to what will happen, what they
should be doing and when and what
arrangements can begin. We are here
to support and guide you through this
difficult time.
As an independent Funeral Director,
we are able to create a unique
farewell for loved ones, with more
flexibility and less constraint than
our competitors. With such breadth
of experience, you and your family
are assured the best service and care
available.

BEVERLEY BRANCH
1a Beckside
Beverley
East Yorkshire
HU17 0PB

HESSLE BRANCH
132 Hull Road
Hessle
East Yorkshire
HU13 9NG

Useful Numbers
Our Office Number:
01482 562762
Hull Registrar
01482 300300
East Riding Registrar
01482 393600
DWP
0800 731 0469

www.gov.uk/funeral-payments

HULL BRANCH
730 Anlaby Road
Hull
East Yorkshire
HU4 6BP

CRUSE Hull
01482 565565

www.cruse.org.uk

HULL BRANCH
171 -177 Hessle Rd
Hull
East Yorkshire
HU3 4AA

Citizens Advice
0800 144 8848
www.hullandeastridingcab.org.uk

About Us
Established in 2010, Legacy Independent Funeral Directors
Ltd is a truly independent, family owned business
supporting families of Hull, Anlaby, Hessle & Beverley areas.

We care about the small things that matter the most at
sensitive and emotional time. Our expert knowledge and
professional skills, will ensure that the level of service you
receive is unsurpassed. Funerals undertaken by us will be
a respectful celebration of life that significantly marks the
passing of a special someone.
By chosing a family business, you can be confident that your
arrangements and support will be handled personally. By
dealing with our small but effective team, you will have our
undivided attention.
Our emergency on-call services are available to you and
your family 24 hours a day, 7 days a week. We are here to
help with all of your enquiries, and support you and your
family through this difficult time.
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Managing Director, Robert Bush, is a highly trained Funeral
Director, with many years of experience, holding industry
recognised qualifications. Together with his familiy and
team, you are assured the highest care and dedicated
attention.

Our Services
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At Legacy Independent Funeral
Directors Ltd, we can look after all
the aspects of funeral planning for
you and your family.
We can arrange ministers of religion
for all denominations or nonreligious officiants, floral tributes,
sourcing music or musicians, dove
releases, horse drawn hearses,
funeral receptions & functions.
The most important aspect of
undertaking funeral arrangements
for a loved one, is to ensure that we

The Legacy Chapel
carry out all services in accordance
with your and your families wishes
exactly. As such, when we meet to
discuss the funeral arrangements,
we will provide you with a written
confirmation of planned funeral
arrangements and an itemised
estimate of the expected cost.
We recognise that every funeral
is individual to the needs of each
family, therefore we aim to create a
bespoke service offering the best in
quality, reliability, dignity and value.

Within our Hessle Road branch
we are proud to offer our private
service chapel.
Here we can hold funeral
services without the typical
constraints of a crematorium or
church. Families are able to
relax, in a slightly less formal
setting and take their time in
celebrating a loved ones life.
We welcome families to visit and
see the chapel to decide if it suits
their needs.

Bereavement

To help you with some of the more
difficult decisions and to make funeral
arrangements, we are available to
meet you in your own home, or, at our
office at a time convienient to you.
What To Do When Someone
Passes Away
If a death that has been expected
occurs at home, the G.P. / oncall
doctor or nursing team should be
contacted as soon as possible. Once
the doctor/medical professional has
given authorisation, we can arrange to
bring your loved one into our care.
If a death occurs in a hospital, hospice
or nursing home, you can contact
us directly and we will make the
arrangements to bring your loved one
into our care.

Registering A Death
When someone passes away the
Doctor / G.P. issues a medical
certificate confirming the
circumstances of a death when
expected or explainable (however
this does not apply to deaths that occur
suddenly or unexpectedly as the HM
Coroner bypasses this requirement).
This certificate is usually sent
electronically to the Registrar’s office
in the district in which the death
occured (not necessarily the district in
which the deceased lived). Once the
registration takes place, you will be
furnished with copies of the
‘death certificate’. There is a charge for
each copy you receive.
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We understand that at a time of
bereavement the simple and usual
things can sometimes seem hard to
cope with. At this time we are here to
help, 24 hours a day, 365 days a year.

When someone dies suddenly,
unexpectedly or as the result of an
accident it will be reported to the HM
Coroners office for further enquiry.
The HM Coroners officers will guide
you as to the process and proceedures
applicable to your individual case,
however we are at hand to help and
advise you if you are not sure of what
to expect.
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Funeral Arrangements
We pride ourselves on the quaility of
our service and the personal support
we offer our clients. By choosing to
use our services, you are assured the
upmost care of your loved one, where
dignity and respect is paramount.
We will guide you through the entire
funeral planning process. Helping you
to celebrate the life of a loved one in a
personal and unique way.
Burial or Cremation
The first step of planning a funeral is
to decide whether yours or your loved
ones’ wish is for burial or cremation.
Although burial is traditional,
cremation is increasingly more
popular, accepted by more faiths and
religions and can be significantly
cheaper than burial.
Religion and Beliefs
In today’s diverse and multicultural
society, we ensure that we can
facilitate all faiths and beliefs. We

liase with local ministry, faith leaders,
or non-religous officiants who will
contact you to discuss your needs
for the funeral service. We support
you in the provision of music, orders
of service, visual tributes, donation
collection and much more.
Floral Tributes
We have an in house floristy service
to help you achieve the perfect floral
tributes. However when making
funeral arrangements you may specify
to order funeral flowers from your
own florist.
Our Fleet
Our traditional black funeral vehicles
are always well maintained and turned
out. Our comfortable limousines seat
6 passengers in comfort.
Music
To personalise the funeral service you
may wish to choose special pieces of
music which we source for you. When
a hymn is to be sung, we can arrange
for an organist to play, and we have
many other musicians and singers

available to hire if required (such as
scottish pipers).
Cremated Remains
When considering the final resting
place for ashes there are many choices
and options. Ashes can be dispersed at
the crematorium lawns, an ashes plot
purchased in the garden of rest,
interred in a family grave, taken to
be scattered at a meaninful location,
placed in an Urn to be kept safe at
home or placed in a garden; the
choices are many.
And Much More...
We will try to accomodate any request
and can advise on the viability or
options available to you.

Planning For The Future

When we meet to make funeral
arrangements, we will present you
with a written confirmation of all
the funeral details together with
a full itemised estimate. If you are
happy with the arrangements and
costs, we will ask you to sign our
documentation to confirm you wish
for us to proceed.

By thinking about the future and
planning what you would like to
happen for your own funeral, you can
lessen the worry for your family when
the time comes.

At the time of booking the funeral
we require a mimimum deposit that
totals the disbursements paid on your
behalf (disbursements are payments to
crematoriums, cemeteries, ministers,
organists, newspaper notices etc).
Help With The Cost
It may be possible to recieve help
towards the cost of the funeral
depending on your circumstances.
To qualify you must be receiving
certain benefits. For more information
contact the Department of Work and
Pensions (DWP) or visit their website:
www.gov.uk/funeral-payments

We work with several funeral plan
providers to ensure that you can
choose a package that fits your needs
exactly.
For an information pack or to discuss
funeral planning in more detail please
call us on 01482 562762, or email
us your details to receive a planning
brochure in the post.

Visiting Us
We ask that all visitations are
made to any of our branches are
by appointment only. This helps to
ensure our undivided attention to
your needs.
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Funeral Costs
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